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A Survey of the Graduate Experience. J. Manis et al. The University of Michigan

Overall Levels of Satisfaction

About 60% of the respondents expressed moderate to high levels of
satisfaction with their academic experiences at U-M. (In open-ended
responses, the quality of the academic programs and faculty was cited most

frequently by students as a source of satisfaction and value.)
7/ 62

| The highest levels of satisfactionl were expressed in ratings of various specirc
resources or facilities: | computer facilities, 80% moderately or very satisfied;
recreational facilities, 75%; libraries, 73%; student health services, 69%.

Academic and career advising received less favorable ratingi: Only 33%
an b (career advising) indicated moderate to high
levels of satisfaction, while 38% said that they were moderately or very

dissatisfied with the career advising they had received, and 27%, with
academic advising.
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A Survey of the Graduate Experience. J. Manis et al. The University of Michigan

Most Important Sources of Delay or Difficulty@

(All Respondents)P

Ph.D, Students Master's Students
nlmmmlclwgnnnmﬁc

% % % Y% Yo
Lack of mentorship or guidance 14.8 13.1 13.9 23.3 9.1 17.6°["*
Financial problems 13.8 14.0 13.9 29.6 242 | 275
Time devoted to TA responsibilities 15.4 11.8 13.5 5.7 5.1 5.5
Stress related to partner's educational or 10.0 10.6 10.3 14.6 5.6 11.0”

career decisions
Deciding on thesis topic 8.8 9.1 8.0 2.9 3 1.9

Time devoted to other employment 9.5 4.2 6.7 13.0 20.3 15.9




NNNBILTITTUULNYINUANAT &

Chulalongkorn Uni it N S
GraduategSchoolmverS] / Kj U ‘5/ @

UnfiRIngNag IW1avnsnivkIdngnay

TILBNNFNHLTEBUAZINA

a a

™~ Tddayaidasuas
gﬂﬁﬁuazmaﬂﬂ

SuWeLFe9gnATNNIH

FuNaLiesgnAIUagus

AANISANWT LAZUSNS ARANTTAITNTNNWS

Qv

AABINIINITLANNILASNITERUFBUGNAN

AwnIANNINels AWATATNRINE 4
AN ldNowala AwyNWL W3suIigunUaIANIa %

Juraiporn Somboonwong




Chulalongkorn Universit = L
GraduategSchool / @ BN B S

UnfiRIngNag IW1avnsnivkIdngnay /

==

;289819289 VOC NtNg212a9nNU
ﬁé’ﬂgmwaaqﬁw

Juraiporn Somboonwong




7/\\ Chulalongkorn University /g~ /g | 2~ /&

= Graduate School / 7 \7 /
VOC & VOS
» Customers « Stakeholders
« ddnilaxiiu « Internal
o @wreiLAn - 2Nl
e ieuladin@nsn (prospective  External
students) o {lafiieusin

- Wy LA TUNAUIENENY 9

- UM INENRERL LU
d;aunmoﬁwé’nagm funsadiuilge
UIUN
* INENNg

- flouRHsuaLAMNINENTURE

aumwmwa‘lu”’tmauam“tm’“hj
15g1 a2

Juraiporn Somboonwong




VOC (1)

aMud/

2{739138"

Why

Py

imim

"

\

Chulalongkorn Universit —
Graduate School ) @'J = sj

UTiRINENA8 IW1AINSIUKIINENAg

A5 1d el ssTaaid

Aadn19n155unly | A sFundancaasnig
TEFEETIT
uAa.7 AUAWURANFAT
seuy CU-CAS AsUsYLIUTE N
wuugsia/focus - AUATWRANFATURE
group/observation SIETaleb)
- ANUGaYNIT/ AN
AR INURINRA NN G
NANFHNI

- AanuNdnala anu'ly
wWanala Amnunnwuuay
fananangns

Exit Interview gvniataan/datduanuy

Tun15u5uilse

Juraiporn Somboonwong

nailn1s@ni

NNAA
ANSANEN

NNAA
ANSANEN

iafide
anaan

AsdFuls9nuMINNANF AT

AsdsulgenaunIn NUSKITNANFAT
ALANTENIUNIAUNTINANT

IBEUNTHAU

AUNNUINFTATURY NUTUITURNF AT
SIETaleb)

Usuilsonangas NUSKITNRNF AT




AWy

7\

Unfiningnag ama\lnsruum:nmaa

Chulalongkorn U it -
e (@€,

VOC (2)

FRINI9INI1TTUNY ANFAULNAN] ANG/

ARINS B9L2IR

fUNAUAN AU - ANNNURTEUUDINANFAT flazasy - i ldd5Suldgenangas guNAUAREILAN
ALEURSNANFAT - msmﬁavusuu“lﬂ‘l?f“lmasa - Ns&ENNLAIaNg INANF O/

- Wnreivdngasmse3ay - A5ARNANTTU ANTLAeY NUSUITUINF T

TAuURaTzINgaU A@welAtun2le non-

- 5YAUANUNANUAL degree

NANFOT
Open house Tu - ndngasaula tayase Ususnangasliansenu NUSWITURNFOT
siuuu Onsite/ - ilxdalunisidanian ANNGRINTURILTEUTY (TougAaiInenae
Virtual AN AUTAR funuinlunis
LUURaUAIN/ANT fILE5U)
fuanwal
Social media

Juraiporn Somboonwong




VOS

ARAINIINITTUNG

ASAULNAN

ARYINIS

AND [ da919a0

"

%

I

Chulalongkorn Uni it N SR g
GraduategSchoolmverS] y @ ‘5/ \sj

UTiRINENA8 IW1AINSIUKIINENAg

N5yl
gz Termil

HSURATaL

o L1 Teudi 6

LUURIIIA

TunAau LN

LUURIIIA

Juraiporn Somboonwong

ANUNINa Tl uaIn T

TUNAGDAURNIFUY

T NnanNIlssIa
uazulsaudaudy
ouinannga1duaung
Tunagavlssineg

N1¥AIT LEYIUVIN

ga1uAI WA lauvin/
lai'ldouvin Ms@nen
fa ANTUNANUTNLIEU
Usegnsldfuarinuag
Toudion anaueaIdn
AITUNH LA
Wuthauuaiugie
LRZANHAULIIUTIVINASY
Augnu &5
ANTANIUDIT UG

Haznse
(thaunarruuasnnil)

flazasy
(thaunarruuasnnil)

Tfidluriayalunis filnusnisiznng
USudgenangasuay 2aNLUURITIR AIUEY
38N EUNTRAY ALY/&IUINU
2> UINFAT
AlLfiung

>  &ynauug9 Jun.

UTAUTUITUHNULLRY
AREREIN ErATRTa)!

Tfiiludayalunislfuilge
naNFATULaLIoNTL38U
ANTRaU




seiuANUNINalanavin T siana

aatandaziiatinnnvilsssyn a4 1.1m 1l 2562-2564

g

2562
(Une.
2561)

2563
(Une.
2562)

2564
(Une.
2563)

=
TUUUAIIHNIND 19
lagsan (AZUUULAN 5)

4.34

4.43

4.45

Qs =
SLTAUAITNNING 13
mnﬁqm 3 AURAULSA

1)

HAMOITNUAZIITUEITH
2)  WNNWEN T
H

9

PIYTUIFEU

1)  HAMEIINUAZATLTITN
NAT5YT1UTTEU

3) 1

1) HIT98IUTIU

2) HAMGITNLAZATLETIN
3) e

(g
-/

Qs =]
STAUAITNNING 13
ﬁ’aﬂﬁqﬂ 3 DURAULLSA

1) JNWENI
AR ANERSLAZHDR

2)  fvinwenisieas
AA15 LY
A1W1DING W

3) AN

W

2



LANHISUSSNAULNNLAN @

Chulalongkorn University ( =
Graduate School i
UTiRINENA8 IW1AINSIUKIINENAg C/ U/ G \S/

Juraiporn Somboonwong




e
I
i

7

<=

Chulalongkorn University

Graduate School
UTiRINENA8 IW1AINSIUKIINENAg




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13: VOC & VOS
	Slide 14: VOC  (1) 
	Slide 15: VOC  (2) 
	Slide 16: VOS 
	Slide 17: ระดับความพึงพอใจของผู้ใช้บัณฑิตต่อ คุณลักษณะบัณฑิตที่พึงประสงค์ จุฬาฯ ป.โท ปี 2562-2564
	Slide 18
	Slide 19

